Self-Catering Booking Terms

The following terms apply to self-catering bookings in addition to our standard booking terms.

Minimum stay requirement applies. The apartment is offered on a self-catering basis only.

Deposit and Payment: A deposit will be required to secure the booking via debit/credit card, which
can be done on the phone or online. The outstanding balance is due on the day of arrival* and we
accept cash, credit (except American Express) and debit cards.

Cancellation policy: Once you have booked your stay, our agreement is a legal contract and any
deposit you may have paid is only refundable if you cancel 14 DAYS ** prior to the day of arrival. If
you need to cancel, please contact us immediately. If you cancel on the day of arrival or if you fail
to arrive, you will be liable for the full amount of your booking. If you have already taken up your
booking and need to cut short your stay you will liable for the full amount of your booking.

Check in time: 3pm-9pm (Please let us know prior to your arrival your estimated arrival time as we
may not always be available throughout the day). Self check-in options are available.

Check out time: 11am

Smoking: Smoking is not permitted anywhere within the apartment.
Parties: Parties are not permitted.

Pets: We regret to inform that we do not accept pets.

Cleaning fee: The apartment is not serviced during stays but complimentary cleaning essentials are
provided. A separate cleaning fee would apply if you wish to have the apartment serviced during
your stay.

*When you book online on our website the balance due will be taken automatically on the day of
arrival from the credit/debit card used at the time of booking

**Longer cancellation notices may apply at certain times and/or depending on the length of your
booking.



